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2 mas 2006 roga N 59-3

POCCUUCKASI ®EOEPALIMA
®E[EPAINbHbIA 3AKOH

O NOPSAOKE PACCMOTPEHUA OBPALLEEHUIA
rPAXOAH POCCMUCKOU ®EOEPALIMUK

MpuHaT
"ocypapcTBeHHoun [lymon
21 anpeng 2006 roga

OpobpeH
Cosetom ®Pegepaumu
26 anpens 2006 roga

Cnncok N3MeHSIIOLLNX JOKYMEHTOB
(B pea. PepepanbHbix 3akoHOB 0T 29.06.2010 N 126-93,
ot 27.07.2010 N 227-®3, o1 07.05.2013 N 80-03,
o1 02.07.2013 N 182-93, o1 24.11.2014 N 357-03,
C U3M., BHeCeHHbIMU NocTaHoBneHnem KoHcTutyumoHHoro Cyga PO
ot 18.07.2012 N 19-I)

Cratba 1. Chepa npumeHeHus HacTosiwero eaepanbHOro 3akoHa

1. Hactoswwmm ®egepanbHbiM 3aKOHOM PErynupyloTcs MpaBOOTHOLLEHMWS, CBHA3aHHble C peanusauunen
rpaxgaHnHoMm Poccuinckon ®depepaumun (ganee Tawke - rpaxgaHuH) 3akpenneHHoro 3a HuMm KoHcTuTyuuen
Poccuinckon ®egepauun npasa Ha obpalleHune B rocyaapCTBEHHbIE OpraHbl M OpraHbl MECTHOrO CamoynpaBfeHus,
a TaKke yCTaHaBnMBaETCA NOPSAOK pacCMOTPeHUs obpalleHuii rpaxkaaH rocyaapCTBeHHbIMM OpraHamu, opraHamm
MECTHOro camoyrnpasneHuns N AOIMKHOCTHLIMU NINLIaMU.

2. YcTaHOBneHHbIN HactoawmMm ®depeparnbHbIM 3aKOHOM MOPSAOK PacCMOTpeHWs obpalleHui rpaxgaH
pacnpocTpaHseTcd Ha Bce 00palleHuss rpaxgaH, 3a WCKYeHvem obpalleHun, KoTopble noanexar
paccMOTPEHNIO B MNopsaAKe, YCTaHOBMEHHOM defepanbHbIMU - KOHCTUTYLMOHHLIMW  3aKOHaMU U UHBIMU
begeparnbHbIMU 3aKOHaMW.

3. YcTtaHoBneHHbIn HacTtoswmMm PefepanbHbiM 3aKOHOM MOPSAOK PacCMOTpeHus obpalueHun rpaxgaH
pacnpocTpaHsAeTCs Ha NPaBOOTHOLLEHWS, CBA3aHHbIE C paCCMOTPEHNEM O0BpaLLeHUn MHOCTPaHHLIX FpakagaH v nuu
6e3 rpaxgaHCTBa, 3a WCKIOYEHMEM CIy4aeB, YCTaHOBMEHHbIX MeXOyHapoAdHbIM JoroBopom Poccuickon
degepaumun nnu pegepanbHbIM 3aKOHOM.

4. YcTaHOBMEeHHbIN HacToawmm PepeparnbHbiM 3aKOHOM MOPSOOK paccMOTpeHus obpalleHun rpakgaH
rocyfapCTBeHHbIMW  OpraHamy, opraHamv  MECTHOrO  CamoyrnpaBfeHMs W OOJDKHOCTHbIMW - nuvuamu
pacrnpocTpaHAeTCs Ha NPaBOOTHOLLEHWS, CBA3AHHbIE C PACCMOTPEHUEM YKa3aHHbIMU OpraHamMu, AOSPKHOCTHLIMU
nMuamy obpalleHun obbeaVHEeHUn rpaxgaH, B TOM YMCNe HpUOUYECKMX MWL, a TakKe Ha MPaBOOTHOLLEHWS,
CBSi3aHHble C pacCcMOTpeHueM obpalleHui rpaxgaH, oObeauHeHWN rpaxaaH, B TOM Yuche HPUAMYECKMX nuu,
OCYLLECTBAAIOWNMYN NYONNYHO 3HaYMMble (PYHKUMM rocydapCTBEHHbIMW U MYHUUMNAMNbHLIMWA YYpEXOEeHUsIMMU,
WHBIMW OpPraHn3auusaMn U X AOMMKHOCTHLIMW NLaMM.

(vyacTtb 4 BBegeHa denepanbHbiM 3akoHOM OT 07.05.2013 N 80-93)

Cratb4 2. [NpaBo rpaxaaH Ha obpalleHne

1. MpaxgaHe MMeloT NpaBo 06pallaThCa MUMYHO, a Takke HanpaBnATb WHOWBMAYaANbHBLIE WU KOMMEKTUBHbIE
obpalleHus, Bknoyaa obpalleHust 06beanHeHWn rpaxaaH, B TOM Yucle HopUaMYecKUX Nil, B rocyaapcTBEHHblIe
opraHbl, opraHbl MECTHOIO CaMOoyMnpaBfieHNs U UX OOMKHOCTHBIM N1LUaM, B rocy4apCTBEHHbIE U MyHUUMNAmNbHbIe
yYpexaeHUsl U UHble OpraHM3aLum, Ha KOTOpble BO3MOXEHO OCYLLECTBIEHNE NYBNMYHO 3HAYMMbIX OYHKLWIA, U KX
OOMKHOCTHBIM MULLAaM.
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(vyacTtb 1 B pea. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. NpaxpaHe peanusyloT npaBo Ha obpalleHue cBoboaHO u AobpoBonbHO. OcylecTBNeHNE rpaxgaHamu
npaea Ha obpalleHue He JOMKHO HapyLLaTb NpaBa 1 cBoboabl ApYyrnx nuy,.

3. PaccmoTpeHune obpalleHni rpaxkaaH ocyLlecTensieTcs 6ecnnaTtHo.

Ctatbs 3. [paBoBoe perynvpoBaHve NPaBOOTHOLLEHWIA, CBAI3AHHbIX C pAaCCMOTPEHMEM obpaLleHnii rpaxkaaH

1. MNMpaBOOTHOLWIEHNS, CBSI3aHHbIE C PACcCMOTPEHMEM oObpalleHuin rpaxaaH, perynupytotcsa KoHcTuTyumen
Poccunckon  depepaummn, MexgyHapodHbimMm — goroBopamu  Poccuiickon  depepaumn,  degepanbHbIMU
KOHCTUTYLIMOHHbLIMM 3aKOHaMu, HacToswmm PenepanbHbiM 3aKOHOM U MHbIMK ddefieparnibHbIMU 3aKOHaMM.

2. 3aKOHbI U UHble HOpMAaTKMBHbIE MPaBOBLIE akTbl CyObekToB Poccuiickon degepaumm MoOryT yctaHaBnmBaTh
MOMNOXeEHWs1, HanpaBneHHble Ha 3alnTy nNpaBa rpaxgaH Ha obpalleHue, B TOM Yucrie yCTaHaBnMBaTb rapaHTum
npasa rpaxagaH Ha obpallueHue, AONOMHALWMNE rapaHTUK, YCTaHOBNEHHbIe HacToawmnm PeaepanbHbIM 3aKOHOM.

Ctatba 4. OCHOBHblE TEPMUHBI, UCMOMNb3yeMble B HacTosiLem denepansHOM 3aKoHe

[na uenewn Hactosiwero ®efepanbHOro 3akoOHa UCNONb3YIOTCA CrieayoLmMe OCHOBHbIE TEPMUHBI:

1) obpalleHune rpaxpaHvHa (Oanee - obpalleHne) - HanpaBrieHHble B rocyAapCTBEHHbIA OpraH, opraH
MECTHOro camoyrnpaBneHust UNM OOSHKHOCTHOMY NULY B MUCbMEHHOW dopme unM B ¢opmMe SNeKTPOHHOro
JOKyMeHTa npeanoxeHue, 3asiBrieHne unm xanoba, a Takke ycTHoe obpalleHne rpaxkgaHuHa B rocyqapcTBEHHbIN
opraH, opraH MEecTHOro camoyrnpaeneHus;

(B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) NpeanoXeHue - pekoMeHaauua rpaxxgaHuHa Mo COBEPLUEHCTBOBAHUIO 3aKOHOB UM WMHbIX HOPMAaTUBHBLIX
NMPaBOBbIX aKTOB, AESTENbHOCTU rOCY4AaPCTBEHHLIX OPraHOB M OpraHOB MECTHOFO CaMOyrpaBreHusl, pasBUTUIO
06LLECTBEHHbIX OTHOLLEHWI, YNYYLLEHNO coLmanibHO-9KOHOMUYECKON U UHBLIX cdep OesTEeNbHOCTU rocyaapcTea u
obuecTBa;

3) 3asBneHune - npocbba rpaxxgaHvHa O COAENCTBMM B peanusauum ero KOHCTUTYLUMOHHBIX npaB n ceoboj
WNN KOHCTUTYLIMOHHBIX NpaB 1 cBoboa ApyrmMx nuu, nmbo coobLieHne 0 HapyLLeHNM 3aKOHOB U MHbIX HOPMAaTUBHbIX
NMpaBoOBbIX aKTOB, HegocTaTkax B paboTe rocyaapCTBEHHbIX OpPraHoB, OPraHOB MECTHOrO CaMOYMnpaBeHust |
OOIMKHOCTHBIX ML, NGO KPUTKKA AEATENbHOCTM YKa3aHHbIX OPraHoB U AOMKHOCTHbIX JNLL;

4) xanoba - npocbba rpaxpaHwHa O BOCCTAHOBMEHWM WM 3alUMTE €ro HapyLUeHHbIX npae, cBoboa mnu
3aKOHHbIX MHTEPECOB NGO NpaB, cBO6OA UMM 3aKOHHLIX MHTEPECOB APYrUX NNLL;

5) [OOMKHOCTHOE fMUO - J§UUO, MNOCTOSIHHO, BPEMEHHO WM MO  CcrneunanbHOMY  MONTHOMOYMIO
ocylecTBrsiowee MYHKUMN NpeacTaBUTeNst BnacTM Nubo BbIMOMHSOWEEe OpraHU3aumMoHHO-pacrnopsamTerbHble,
aAMVUHUCTPATUBHO-XO3ANCTBEHHbIE (DYHKLMM B FOCYAapPCTBEHHOM OpraHe Unu opraHe MecTHOro camoynpaBreHus.

Cratb4a 5. lNpaBa rpaxxgaHuHa npy paccMoTpeHnn obpalleHust

Mpn paccmoTpeHun obpalleHnsi rocygapCTBEHHbBIM OpraHoOM, OpraHOM MECTHOrO CaMOyrnpaBneHus unu
OOJPKHOCTHBIM NIMLOM FpaXKgaHWUH uMeeT NpaBo:

1) npencTaBnATb LOMOMHMTENbHBbIE OOKYMEHTbI M MaTtepumansl nubo obpalwiatbcsi ¢ npocbbon 06 ux
nctpeboBaHMK, B TOM YMCIle B 3NEKTPOHHON hOpME;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HaKOMUTBLCS C JOKYMEHTaMM U mMaTepuanamu, KacarLlmMM1Mcs paccMOTpeHUst obpalleHunsl, ecnu 3To He
3aTparuBaeT npaea, CBOOOAbl U 3aKOHHbIE MHTEPECHI APYrMX MWL U €CINN B YKa3aHHbIX JOKYMEHTax U Matepuanax
He COoAepXaTcsi CBeAEHMWs, COCTaBMsOLWME roCyaapCTBEHHYIO UMW MHYK OXpaHsemyl deaeparnbHbiM 3aKOHOM
TanHy;

3) nony4aTb MMCbMEHHbIN OTBET MO CYLUECTBY MOCTABMEHHbIX B OOpaLleHUn BOMPOCOB, 3a UCKIIOYEHUEM
Cny4vaeB, YyKasaHHbix B cTatbe 11 Hactosiwero PepepanbHOro 3akoHa, yBeAOMIIEHWE O nepeagpecaumm
NMMCbMEHHOIO 06paLLeHnsi B TOCYOapCTBEHHbIA OpraH, opraH MECTHOrO CamMoynpaBreHns U OMMKHOCTHOMY Nuuy,
B KOMMETEHLIMIO KOTOPbIX BXOAUT PELUEHNE MOCTaBIEHHbIX B 0OpaLleHnn BONPOCOB;

4) obpawaTtbcs ¢ xanobow Ha NPUHATOE MO 0OpaLLEeHNIO peLleHne Unn Ha aencTeue (6e3nencTeue) B CBSA3M
C paccMOTpeHueM obpalleHnss B agMWHUCTpaTMBHOM W (unn) cypebHom nopsgke B COOTBETCTBUM €
3akoHogaTenbcTBoM Poccuinckon ®eagepaunu;

5) obpalyaTbes ¢ 3asiBNEHMEM O NpeKpaLleHMn pacCMOTPeHNst obpalleHus.
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CtaTtbs 6. NapaHTMn 6e3o0nacHOCTU rpaxkaaHnHa B CBA3M C ero obpalleHnem

1. 3anpelyaeTcs npecnenoBaHue rpaxaaHnuHa B CBsA3K ¢ ero obpalleHem B rocyaapCTBEHHbIA opraH, opraH
MECTHOIO CaMOoyrnpaBneHnss UnM K AOHKHOCTHOMY NULY C KPUTUKOW AEATENbHOCTU YKasaHHbIX OpPraHoB WM
HAOJPKHOCTHOTO Nvua Nnbo B LeNsiX BOCCTAHOBIIEHUSI UMK 3alLMTbl CBOUX MpaB, CBOGOA U 3aKOHHbIX MHTEPECOB
nm6o npae, cBOGOA N 3aKOHHbLIX MHTEPECOB APYrMX NNL,.

2. MNpwv paccMoTpeHun obpalleHns He JoNyckaeTcs pasrnaleHne CBeAeHWI, CoaepKallmnxcs B obpalleHuu,
a Takke CBeOEHWI, KacaloLLMXCsl YacTHOWM XU3HW rpaxgaHuHa, 6e3 ero cornacusi. He aBnsieTcs pasrnawleHuem
CBeOEHWI, cofepallmnxca B obpalleHun, HamnpaBreHne MMUCbMEHHOro obpalleHusi B rocydapCTBEHHbI OpraH,
opraH MECTHOrO CaMOYMpPaBfeHUs WM OOJPKHOCTHOMY 1MUYy, B KOMMETEHLMIO KOTOPbIX BXOAMT pelueHue
NOCTaBMEeHHbIX B 06palLLleH1I BOMPOCOB.

CraTbs 7. TpeboBaHMsA K NTCbMEHHOMY OBpaLLeHunio

1. MpaxxgaHuH B CBOEM NUCbMEHHOM 06paLleHnn B 06s13aTeNbHOM NOPsiAKE YKa3biBaeT NMOO HaMMeHOoBaHme
rocy4apCTBEHHOr0 opraHa Wnu opraHa MEeCTHOro CamMoynpaBrfieHWsi, B KOTOpPble HanpaenseT MNUCbMEHHOe
obpalleHne, nmMbo camunuio, KMMsl, OTYECTBO COOTBETCTBYIOLLErO [AOMMKHOCTHOrO nuua, nmMbo [OIMKHOCTb
COOTBETCTBYHLLENO Nvua, a Takke cBoM hamunuio, Ms, OT4eCTBO (MocregHee - Npy Hanu4um), NOYTOBLIN agpec,
Nno KOTOPOMY OOSMKHbl OblTb HanpaBfieHbl OTBET, YBeAOMSIEHME O MNepeagpecauun obpalleHus, uanaraeT cyTb
NpeanoXeHusl, 3asiBNeHNst UK »anoodbl, CTAaBUT JNIMYHYIO NOANUCHL 1 AaTy.

2. B cnyyae HeobxogmMmocTh B NoaTBEpPXAEHWE CBOMX OOBOAOB rpaxdaHuH npunaraeT K NMMCbMEHHOMY
obpalleHnto JOKYMEHTbI U MaTepuarnbl MO0 NX Konuu.

3. ObpaweHne, nocTynuBllee B T[OCYOapCTBEHHbIA OpraH, OpraH MeCTHOrO CamoyrnpaBreHus wnu
OOJPKHOCTHOMY NuLy B (DOPME 3MNEKTPOHHOrO AOKYMEHTA, MOAMNEXUT pacCMOTPEHUI0 B NOPSAAKE, YCTAaHOBNEHHOM
HacToawmMm PenepanbHbiM 3akoHOM. B obpaweHun rpaxgaHuH B 00A3aTenbHOM MNOpSAKe yKasbiBaeT CBOU
damunumio, MMsi, OTYECTBO (MocrnegHee - Npy HanMyuu), agpec ANEKTPOHHOW MOYTbl, €CNN OTBET JOIMKEH ObIThb
HanpaBneH B (hopMe 3MNEeKTPOHHOro LOKYMEHTA, M MOYTOBbIA agpec, ecnu OTBeT AOMKeH ObiTb HampaBreH B
nMcbMeHHOM dopme. [paxgaHuH BnpaBe NPUNOXUTb K TakoMy obpalleHuio HeobxoauMMble OOKYMEHTbl W
MaTepuanbl B 3NEKTPOHHON ¢opme NMOO HanpaBUTb YKa3aHHble AOKYMEHTbI M Martepuanbl UM ux Konum B
NMCbMEHHOW bopme.

(4yacTb 3 B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpaBneHue 1 permctpauus nMCbMeHHOro obpalleHus

1. MpaxgaHuH HanpaBnseT NMCbMeHHoe obpalleHne HenocpeacTBEHHO B TOT rOCyAapCTBEHHbIN OpraH,
OpraH MECTHOro CamoynpaBfeHUs UM TOMY LOMMKHOCTHOMY MLy, B KOMMETEHLMIO KOTOPbIX BXOAWUT peLLeHne
nocTaBMeHHbIX B 06paLLeHMn BOMpOCOoB.

2. TucbmeHHoe obpalleHne noanexunt obasaTenbHOW perncrpaumm B TeYeHue Tpex AHEeW C MOMEHTa
NOCTYMNSIEHNS B rOCYAApPCTBEHHbIN OpraH, opraH MECTHOrO CamMoynpaBfeHnst U JOSMKHOCTHOMY NuLLy.

3. NMnucbMeHHoe obpalleHne, cogepkallee BOMpOoChl, peLleHne KOTOPbIX He BXOOUT B KOMMETEHLUIO AaHHbIX
rocydapCTBEHHOro opraHa, opraHa MeCTHOro camMoyrnpaBneHWs WnM [JOIPKHOCTHOro nuua, HanpasnseTcs B
TeyeHVe CceMu AHEeW CO OHA perncrpaummM B COOTBETCTBYHOLUMA OpraH UMM COOTBETCTBYHOLLEMY [OIDKHOCTHOMY
nvuy, B KOMMNETEHUUIO KOTOPbIX BXOAMT pelleHMe MOCTaBfieHHbIX B obpalleHuy BOMpOCOB, C YBEAOMIIEHVEM
rpakgaHvHa, HanpaBmBLLETO obpalleHne, 0 Nnepeagpecaumm obpalleHus, 3a UCKIMYEHNEM crny4asi, yKa3aHHOro B
yacTtu 4 ctaTtbu 11 HacToswero PegepanbHOro 3akoHa.

3.1. TlucemeHHoe obpalleHne, cogepxawee wHPOPMaUMIO O dakTax BO3MOXHbIX HapyLUeHUn
3akoHogartenbcTBa Poccuickon denepaumm B cdepe mMurpaumm, HanpaenseTcs B TeYEHWe MNSATM OHEW CO OHS
perncTpaumm B TepputopuarnbHbIi OpraH genepanbHOro opraHa WCMNONMHUTENbHOW BracTu, OCYLLECTBIISIIOLLEro
npaBonpuMeHnTenbHble YHKLMN, PYHKLMM MO KOHTPOIO, HaA30pYy U OKa3aHMo rocy4apCTBEHHbIX YCNyr B cdepe
Murpauumn, M BbICLLEMY [AOIDKHOCTHOMY nuvuy cybbekta Poccuiickon ®Pepepaumm (pykoBOOUTEMKO BbICLLUETO
NCMONMHUTENBLHOrO OpraHa rocygapCTBeHHOM Bnactu cybbekta Poccuiickon depepaunmm) ¢ yBeLOMIEHUEM
rpaxkgaHvHa, HanpasuBllero obpalleHne, O nepeagpecauun ero obpalleHusi, 3a MUCKIIOYEHWEM cryyas,
yKasaHHoro B 4actu 4 ctatbmn 11 HacTosdwero ®eaepanbHOro 3akoHa.

(vacTb 3.1 BBegeHa deanepanbHbIM 3akoHOM OT 24.11.2014 N 357-03)
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4. B cnyyae, ecnv peLueHre nocTaBneHHbIX B MMCbMEHHOM ObpaLLeHun BONPOCOB OTHOCUTCH K KOMNETEHLUN
HECKONbKUX FOCYAapCTBEHHbIX OPraHoB, OpPraHOB MECTHOrO0 CaMOYNpPaBfeHWs WU OOSMKHOCTHLIX nuvu, KOMNus
obpalleHns B Te4YeHne CeMu OHEeW CO OHSA perncrTpauumn HanpaenseTcs B COOTBETCTBYHLUME rocyfapCTBEHHbIE
OpraHbl, OpraHbl MECTHOIO cCamoynpaBieHns UM COOTBETCTBYIOLLUM SOIMKHOCTHBIM NMLaM.

5. [ocynapCTBEHHbIN opraH, opraH MeCTHOro camoyrnpasfeHus Unn AOMKHOCTHOE NWLIO NPV HanpasneHun
MUCbMEHHOro 06paLleHns Ha paccMOTPeHVe B APYron rocyAapCTBEHHbIVW OpraH, OpraH MeCTHOro camoynpaBeHns
WM MHOMY AOSMKHOCTHOMY NULy MOXeT B Clyvyae HeobxOAUMOCTM 3anpalumBaTb B YKasaHHbIX OpraHax umm y
AOIMKHOCTHOrO Nyua AOKYMEHTbI U MaTepuarnbl O pesynbTatax pacCMOTPEHUst MMCbMEHHOro o6patleHus.

6. 3anpelwjaetca HanpaenATb xanoby Ha pacCMOTpeHWe B FOCYAapCTBEHHbIN OpraH, opraH MeCTHOro
camoynpasneHus Unun 4OMMKHOCTHOMY Nuuy, pelleHne unn gencrene (6esgencTeue) KOTopbix obxanyeTtcs.

7. B cnyvyae, ecnu B COOTBETCTBMW C 3anpeToM, MPeayCMOTPEHHbIM 4YacTbio 6 HacToslen cTaTby,
HEeBO3MOXHO HarnpaBfeHue Xanobbl Ha pacCMOTpPeHWe B rOCy4apCTBEHHbIN OpraH, opraH MeCTHOro
caMOynpasneHns Wnuv OOSMKHOCTHOMY NULy, B KOMMETEHUMIO KOTOPbIX BXOAWUT peLleHMEe MNOCTaBIEHHbIX B
obpalleHn1 BonpocoB, Xanoba BoO3BpallaeTcs rpaxaaHuHy C pasbsiCHeHMeM ero npasa obxanosaTtb
COOTBETCTBYOLUME peLleHne unu gencreune (besgencTene) B yCTaHOBIEHHOM NOPSIAKE B CYA.

CraTbsa 9. Oba3aTenbHOCTb NPUHATUSA 0BpaLLEHNS K pACCMOTPEHMUIO

1. OGpalleHre, MNOCTYNUBLLEE B rOCYOAPCTBEHHbIA OpraH, opraH MECTHOIO CcaMoynpaBfieHuUs Wnu
[OJMKHOCTHOMY JULY B COOTBETCTBUM C UX KOMMETEHUMEN, NOANEXUT 0653aTeNbHOMY PacCMOTPEHWIO.

2. B cnyyae HeobxoOMMoCTM paccmaTtpuBalowne obpalleHne rocygapCTBEHHbIN opraH, opraH MecTHOro
camoynpaeneHNs U AOHKHOCTHOE NULIO MOXET 06ecneynTb ero pacCMOTPeHWE C Bbie30M Ha MecTo.

Cratbsa 10. PaccmoTpeHuve obpalueHuns

1. FocygapcTBeHHbIN OpraH, opraH MECTHOro camoyrnpasneHns NN A0MMKHOCTHOE NULO:

1) obecneunBaeT O06BLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCMOTpeHue obpalleHus, B crnyvae
HeobXx0AMMOCTHU - C y4aCcTUEeM rpaxaaHuHa, HanpasumBLLEro obpalleHue;

2) 3anpalwvBaeT, B TOM 4uCfie B 3MEKTPOHHON ¢opMe, Heobxooumble ANsi pacCMOTPEHUS obpalleHust
OOKYMEHTbl U maTepuanbl B OpYrMx rocy4apCTBEHHbIX OpraHax, opraHax MeCTHOro camoyrpaBleHust U Y WHbIX
OOIMKHOCTHBIX MWL, 3@ UCKITHOYEHNEM Cy0B, OPraHOB JO3HAHUSA U OPraHoB NPeABaPUTENBHOMO CNEACTBUS;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

3) NpvHUMaeT Mepbl, HanpaBlieHHblE Ha BOCCTAHOBMIEHME WM 3alUMTy HapyLUeHHbIX MpaB, cBobop u
3aKOHHbIX MHTEPECOB rpaXaaHuHa;

4) paeT NUCbMEHHLIN OTBET MO CyWEeCTBY MOCTaBMEHHbIX B OOpalleHUn BOMPOCOB, 3a MWCKIIHOYEHUEM
crnyyaesB, yka3aHHbIX B cTaTbe 11 HacToswero degepanbHOro 3aKoHa;

5) yBegomnsieT rpaxaaHuHa o HanpasneHun ero obpalleHns Ha pacCMOTPEHNE B OPYron rOCyAapCTBEHHbIV
opraH, opraH MeCTHOro camoynpasneHuns UM UHOMY AOMKHOCTHOMY NULYY B COOTBETCTBMM C UX KOMMETEHLMEN.

2. [ocypapCTBEHHbIN OpraH, opraH MeCTHOro camoynpaBreHns Unn OIMKHOCTHOE NWLO MO HanpaBfeHHOMY
B YCTaHOBMEHHOM MOpsAKe 3anpocy roCydapCTBEHHOrO OpraHa, opraHa MeCTHOro camoyrpaBieHus Wnu
OOIMKHOCTHOrO Nnuua, paccMmaTtpuBaroLLmx obpalleHne, 06s3aHbl B TedeHre 15 gHen npeaoctaBnaTe AOKYMEHThI U
matepuanbsl, HeOOXoAMMble ANs PacCMOTPEHUS OOpalleHusi, 3a WCKIKYEHNEM [OOKYMEHTOB W Marepuarnos, B
KOTOpbIX CcoAepXaTcs CBEeAEHMUSl, COCTaBMSIOLWME TOCYOApCTBEHHYIO WU WHYH OXpaHsemylo denepanbHbiM
3aKOHOM TalHy, U ANs KOTOPbIX YCTAHOBMNEH OCODbIV NOPSAAOK NpeoCcTaBeHuns.

3. OTBeT Ha obpalleHne noanncbiBaeTCs PyKOBOAUTENEM rOCYAapCTBEHHOIO OpraHa UM opraHa MeCTHOro
camoynpaBneHusi, HOMKHOCTHBIM NMULIOM NMBO YNOMHOMOYEHHBIM Ha TO FIULIOM.

4. OTtBeT Ha obpalleHue, NOCTyNMBLLEE B rOCYAAPCTBEHHbIM OpraH, opraH MeCcTHOro camoynpasfieHns unu
OOMMKHOCTHOMY Nnuy B (DOpMe 3MEKTPOHHOIO OOKYMEHTa, HanpaBnseTcd B OpMe 3reKTPOHHOro AOKyMEHTa Mo
agpecy 9MneKTPOHHOW MOYThl, yKa3aHHOMY B OOpalleHuu, unu B NMUCbMEHHOW (hopMe Mo MOYTOBOMY adpecy,
yKkasaHHOMY B obpalleHuu.

(vacTb 4 B pen. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratbsa 11. Nopsiaok paccMoTpeHust oTaeNbHbIX 0bpalleHnin

1. B cny4yae, ecnn B NUCbMEHHOM o6pau.|,eH|/|v| He YKa3aHbl (*)aMVIJ'II/IFI rpaxgaHuHa, HanpaBMBLUETNO
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obpalleHne, 1M NOYTOBLIN agpec, N0 KOTOPOMY [OIKEeH ObITb HamnpaBneH OTBET, OTBET Ha obpalleHue He
naetca. Ecnn B ykasaHHOM oOpalleHun copepaTtcs CBedeHusi O MOAroTaBfMBaEeMOM, COBEPLUAEMOM MIU
COBEPLUEHHOM MNPOTMBOMNPABHOM [AESHUKW, a Takke O nuue, ero noaroTaBnMBaloLLEM, COBepLUAoLLEM Wn
COBepLUMBLLEM, OOpalleHne MOAMNEXWT HanpaBleHWI0 B TOCYOApCTBEHHbI OpraH B COOTBETCTBMM C €ro
KOMNEeTeHUMEN.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. OGpalleHne, B KOTOpOM obxanyeTcs cynebHoe pelleHne, B TeYEeHWe CEMWU OHEW CO OHS permcrpauuun
BO3BpaLLlaeTCsl rpakgaHuHy, HanpasuBlUeEMY obpalleHue, C pasbsiCHEHMEM Mopsigka obXkanoBaHusl OaHHOro
cynebHoro peLleHus.

(B pea. PepepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. TocynoapCTBEHHLIN OpraH, OpraH MeCTHOro camMoyrnpaBMeHUss NN AOSMKHOCTHOE IMLUO MpY MOMyYeHun
NMUCbMEHHOTO OOpalleHnsi, B KOTOPOM cofepxaTcsl HeueH3ypHble Nbo ockopbuTenbHble BbipaXKeHWsi, Yrpo3bl
XKN3HW, 340POBbI0 M MMYLLECTBY AOMMKHOCTHOIO N, a Takke YNeHOB ero CeMbW, BNpaBe OCTaBUTbL obpalleHune
6e3 oTBeTa MO CyLLEeCTBY NOCTABMNEHHbIX B HEM BOMPOCOB U COOOLUUTL rpaXKgaHUHy, HanpaBuBLLEMY OOpaLleHune, O
He4oNnyCTUMOCTU 3110yNOTPEeGNeHNs NpaBoM.

4. B cnyyae, ecnv TeKCT NUCbMEHHOro obpalleHus He noggaeTcsl NPOYTEeHWMo, OTBET Ha obpalleHune He
0AeTcsi U OHO He NOoANEXWUT HanpaBfeHUt0 Ha pPacCMOTPEHME B TOCY4AaPCTBEHHLIN opraH, opraH MeCTHOro
camoynpaBrieHUs U OOMKHOCTHOMY NLYY B COOTBETCTBUMN C UX KOMMNETEHLMEN, O YEM B TEYEHME CEMM OHEN CO
OHS perncrtpaumm obpalleHusi coobliaeTcs rpaxagaHuHy, HanpasBuBLUEMY oOpalleHue, ecnu ero damunus u
NMoYTOBLIN agpec NoAAatTCs NPOYTEHNIO.

(B peq. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyuyae, ecnu B NMCbMEHHOM o0OpalleHMM rpaxaaHuHa COOEepXXUTCS BOMPOC, Ha KOTOPbIA emy
HEeOOHOKpPaTHO AaBanucb NMUCbMEHHbLIE OTBETLI MO CYLLECTBY B CBSI3M C paHee HanpasfsieMbiMy obpalleHnsMn, 1
npu aTOM B obpalleHnn He NpPUBOOATCS HOBble AOBOAbLI NN 0BCTOATENLCTBA, PYKOBOAMTEND rOCY4apCTBEHHOMO
opraHa unu opraHa MecTHOro camMoynpaBreHus, AOMKHOCTHOE NMUo NGO YNONTHOMOYEHHOE Ha TO NULO Bnpaee
MPUHSATL pelleHne o 6e30CHOBaTENbHOCTM O4YepeHOro ObpalleHns 1 NpeKkpalleHnun nepennckm ¢ rpakaaHnHOM
Mo [aHHOMY BOMPOCY NPW YCNOBMM, YTO YyKasaHHoe oOpalleHne U paHee HanpaensieMble obpalleHus
HanpaBnsiNCb B OAMH U TOT € FOCYyAapCTBEHHbIV OpraH, opraH MeCTHOrO cCaMOoyMnpaBreHns UM ogHoOMYy U TOMy
e OOIMKHOCTHOMY nnuy. O JaHHOM peLLeHnn YBeOOMIISIETCS rpaXaaHWH, HanpaBmBLUMIA obpalleHune.

(B peq. PepgepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cny4ae, ecnn oTBeT MO CYLLECTBY MOCTaBfIEHHOro B obpalleHun Bornpoca He MOXeT ObiTb gaH 0e3
pasrnalleHns CBEAEHWUN, COCTaBMSAMOLWMX FOCYLAPCTBEHHYD WIIM MHYK OXpaHsiemMyto dedeparnbHbiM 3aKOHOM
TalHy, rpaxgaHuHy, HanpaBuBLUEMY oOpalleHune, coobliaeTcd O HEBO3MOXHOCTW AaTb OTBET MO CYLIEeCTBY
NMOCTaBMNEHHOro B HEM BOMPOCA B CBA3M C HEAOMYCTMMOCTbIO pa3rnalleHns yka3aHHbIX CBEAEHUN.

7. B cny4yae, ecnu npuymHbl, NO KOTOPLIM OTBET MO CYLLECTBY NOCTaBMEHHbIX B 06palleHn BONPOCOB He MOr
ObITb OaH, B nNocregywolweM ObinM  yCTpaHeHbl, rpaXgaHWH BrpaBe BHOBb HanpaBuTb oOOpalleHne B
COOTBETCTBYHLIUA TOCYLapCTBEHHbIA OpraH, OpraH MEeCTHOrO CaMOYMNpaBfeHUss WU COOTBETCTBYHOLLEMY
OOIMKHOCTHOMY NuLLy.

Crtatba 12. Cpoku paccMOTPEHUsI MMCbMEHHOTO o0bpaLleHns

1. MNMucbmeHHoe obpalleHne, NoCTynMBLLEE B rOCYAapCTBEHHbIA OpraH, opraH MeCTHOrO CamoyrnpaBfieHUs
UNU OOIMKHOCTHOMY NUUY B COOTBETCTBUM C UX KOMNEeTeHuuen, paccmaTpuBaeTcs B TedeHue 30 gHen co AHSA
permcTpaumm NMcCbMeHHOro obpalleHuns, 3a UCKMIOYEHMEM Cryyasl, yka3aHHOro B Yactu 1.1 HacTosLeln ctaTbu.

(B pea. PegepanbHoro 3akoHa ot 24.11.2014 N 357-03)

1.1. TlncemeHHoe o6palleHne, MNOCTyNUBLUEE BbICLIEMY [AOMKHOCTHOMY nuuy cybbekta Poccuiickon
depepaumu (pykoBOOUTENIO BbICLLErO UCMOMHUTENBHOMO OpraHa rocyaapCTBEHHOM BriacTu cybbekta Poccuiickon
depepaummn) n cogepxailee uHpopmaumo o ¢akTax BO3MOXHbBIX HapyLeHWn 3akoHoAaTenbcTBa Poccumnckom
depepaummn B cdepe murpauumn, paccmaTpuBaeTcss B TeyeHue 20 OHeW CO OHA perucrpauum NUCbMEHHOro
obpalleHus.

(vacTb 1.1 BBegeHa deaepanbHbIM 3aKoHOM OT 24.11.2014 N 357-93)

2. B uckniounTenbHbIX Criyyasx, a Takke B Cnydyae HanpasfeHusi 3anpoca, npegyCMOTPEHHOro 4actbio 2
ctatbn 10 HacTodwero defepanbHOro 3akoHa, PyKOBOAUTENb roCyAapCTBEHHOINO OpraHa WUnu opraHa MecTHOro
caMoynpaBneHns, JOMKHOCTHOE NULO NMBO YNONTHOMOYEHHOE Ha TO NULIO BMpaBe NPOASUTL CPOK pacCMOTPEHUS
obpaweHnss He Gonee 4em Ha 30 AOHel, yBeOOMMB O MpPOAJIEHWM CpPOKA €ro PacCMOTPEHUS rpaxaaHuHa,
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HanpasuBLLero obpatleHue.
Crtatba 13. JInyHbI Nnpuem rpaxaaH

1. JIn4HbI NpueM rpaxaaH B rocyqapCTBEHHbIX OpraHax, opraHax MeCTHOro camoynpaBieHUs NMPOBOAUTCS
X PYKOBOAUTEMSMWU WM YMOMHOMOYEHHBIMW Ha TO nuuamu. WMHdopmaums o MecTe npuema, a Takke 00
YCTaHOBIEHHbIX 4151 TpUeMa OHAX U Yyacax 4OBOAUTCS [0 CBEAEHUS rpaxkaaH.

2. Mpn NUYHOM Npreme rpaxaaHuH NPeabsBAseT 4OKYMEHT, YAOCTOBEPSIOLLMIA ero NMMYHOCTb.

3. CoaepkaHue ycTHOro obpallieHns 3aHOCMTCS B KapTOuKy NIMYHOMO nMpuema rpaxaaHuHa. B cnyyae, ecnm
M3MOXEHHbIE B YCTHOM oOOpaleHun aktbl U 06CToATENbCTBA SBNSATCA OYEBUAHBIMU U He TpebyloT
OOMOMHUTENBHOW MPOBEPKM, OTBET Ha obpalleHMe C cornacusi rpaxaaHuHa MoxeT ObiTb AaH YCTHO B Xode
NIMYHOTO MpUeMa, O YeM [enaeTcsl 3anucCb B KapTOYKe NMYHOIO npuema rpaxkiaaHuvHa. B ocTanbHbIX criydasx
AaeTcsi MMCbMEHHBIN OTBET MO CYLLECTBY NOCTABIEHHbIX B 06paLLleHn BONPOCOB.

4. MNMucbmeHHoe obpalleHne, NPUHATOE B XO4€e NIMYHOro npuema, NnoanexuT perncTpaumm u pacCMoTpPeHuto B
nopsiake, yCTaHOBMEHHOM HacTosAwmM PegepanbHbIM 3aKOHOM.

5. B cny4yae, ecnvm B obpalleHun coaepaTcsl BOMPOCHI, PelleHMe KOTOpbIX HEe BXOAMT B KOMMETEHLMIO
AaHHbIX roCyaapCTBEHHOrO OpraHa, opraHa MeCTHOro camoynpaBMeHUs UNU OOMMKHOCTHOMO Nvua, rpaXxgaHuHy
[aeTcsi pasbsACHEHNE, Ky[a U B KAKOM MOPSIAKE eMy cneayeT o6paTuTbes.

6. B xoge nu4YHoro npuema rpaxgaHuHy MOXeT ObiTb OTKa3aHO B AarbHEWLIEM pacCMOTpeHUn obpalleHus,
ecrnun eMy paHee 6blfl fJaH OTBET MO CYLLECTBY NOCTaBMIEHHbLIX B 06paLLeHnn BONPOCOB.

Cratba 14. KoHTponb 3a cobniogeHnem nopsiaka paccMoTpeHus obpalleHun

[ocynapcTBeHHbIE OpraHbl, OpraHbl MECTHOrO CaMOyrpaBfeHUs M OOIPKHOCTHblE Nnula OCYLLEeCTBASAIOT B
npegenax CBOEW KOMMETEHUUW KOHTPONb 3a cobnogeHneM nopsgka pacCMOTpeHus obpalleHun, aHanmsvpyoT
copgepxaHue noctynawwmnx obpalleHun, NPUHUMaT Mepbl MO CBOEBPEMEHHOMY BbISBMEHUIO U YCTPAHEHUIO
NPUYUH HapyLLeHus npae, cBo60 U 3aKOHHbIX UHTEPECOB rpaXaaH.

Cratba 15. OTBETCTBEHHOCTL 3a HapywleHne Hactodliero CDe,qepaanoro 3aKOHa

Jlnua, BMHOBHble B HapyweHun HacTosiwero ®PegepanbHOro 3akoHa, HeCYT OTBETCTBEHHOCTb,
npeaycMOTPEeHHYI0 3akoHodaTenbcTBoM Poccuiickon ®epepauuu.

Cratbsi 16. BosmelueHre NPUYMHEHHBIX YObITKOB U B3bICKAHME MOHECEHHbIX PacXoAoB NPW PacCMOTPEHMU
obpaLyeHnin

1. MpaxgaHuH MeeT NpaBo Ha BoO3MeLLeHWe YObITKOB M KOMMEHCaLM0 MoparibHOro Bpeaa, NpUYMHEHHbIX
He3akoHHbIM aevicTBuem (6e3nencTBUMEM) FrOCYAApCTBEHHOrO OpraHa, opraHa MECTHOrO CamoynpaBleHust unu
[AOIMKHOCTHOIO Nyua Npyu paccMOTPEHMN 06paLLeHust, MO PELLEHNIO cyaa.

2. B cnyyae, ecnv rpaxaaHuH ykasan B obpalleHny 3aBeJoMO NOXHbIE CBEAEHUS, pacxobl, MOHECEHHbIE B
CBA3M C pacCMOTpeHueM obpalleHus rocyfapCTBEHHbIM OpPraHoOM, OpraHoM MECTHOTO CaMOYyNpaBreHus unu
[AOIMKHOCTHBIM MULLOM, MOTYT ObITb B3bICKaHbl C JaHHOTO rpaXgaHuHa Mo peLleHuto cyaa.

Cratba 17. TllpusHaHue He pencTBylOMMU Ha Tepputopun Poccuiickon ®epepaunmn oOTAeNbHbIX
HOpPMaTMBHbIX NpaBoBbIX akToB Coto3a CCP

MpusHaTb He AencTBYOWMMY Ha TeppuTtopun Poccuiickon deagepaunm:

1) Yka3 [Mpe3anguyma BepxoBHoro CoBeta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsgke
paccMOTpeHUs NpeanoXeHni, 3asBneHni 1 xanob rpaxaaH" (BegomocTtu BepxosHoro Coseta CCCP, 1968, N 17,
CT. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VII "O6 yrBepxaeHun Ykasa [pesumgmyma BepxoBHOro
Coeta CCCP "O nopsigke paccMoTpeHus NPeanoxeHun, 3assneHnn n xanob rpaxagaH" (Begomoctn BepxoBHoro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpesugmnyma BepxosHoro Coseta CCCP ot 4 mapTta 1980 roga N 1662-X "O BHeceHUU n3MeHeHu
n pononHeHun B Yka3 [pesngmyma BepxoBHoro CoBeta CCCP "O nopsiake paccMOTpeHusi MpeanoXeHun,
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3asBneHn 1 xanob rpaxaaH" (BeaomocTtu BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uioHa 1980 roga N 2365-X "O6 yrtBepxaeHun YkasoB [lpesmgmyma BepxoBHoro
Coseta CCCP o BHeceHun nsmeHeHuUn 1 JOMOMHEHUN B HEKOTOPbIE 3akoHoaaTeneHble akTel CCCP" (BegomocTun
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B yacTtu, kacawowenca yteepxaeHus Ykasa [lpesngnyma
BepxosHoro Coseta CCCP "O BHeceHun nsmeHeHuin n gononHeHun B Ykas [Npesnguyma BepxosHoro CoBeta
CCCP "O nopsigke pacCcMOTpeHUsi NPeaSIoKEHUA, 3asiBNEHU 1 xXanob rpaxaaH";

5) Ykas [lpeangunyma BepxosHoro CoBeta CCCP ot 2 deBpansa 1988 roga N 8422-XI "O BHeceHwun
pononHeHnmn B Ykas [pesumgmyma BepxoBHoro CoBeta CCCP "O nopsigke pacCMOTpPeHUsi MpeanoXeHun,
3asBneHnn 1 xanob rpaxaaH" (BeaomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasoe [Npesnanyma BepxoBHoro
Coseta CCCP 0 BHeCEHUN U3MEHEHMI N OOMNONTHEHWUI B 3akoHogaTenbHble akTel CCCP" (BegomocTu BepxoBHOro
Coseta CCCP, 1988, N 22, c1. 361) B yacTu, kacatwLLenca yreepxaeHus Ykasa lNpesngmyma BepxosHoro CoBeTta
CCCP "O BHecenun pononHeHun B Yka3 [lNpesnanyma BepxoBHoro Coseta CCCP "O nopsiake pacCMOTpeHuUs
npeanoXeHun, 3asBneHnn 1 xanob rpaxgan".

Cratba 18. BectynneHue B cuny HacTodwero denepanbHOro 3akoHa

HacTosawun ®egepanbHbli 3aKOH BCTynaeT B cuny no ncredeHnn 180 gHen nocne gHa ero oguumansHoOro
onybnnkoBaHus.

Mpe3ngeHT
Poccuinckon degepaumm
B.MYTUH
Mocksa, Kpemrnb
2 mas 2006 roga
N 59-03
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